VOIU maticv CounterCache Intelligent

Intelligent Cash Handling 48'101920 CCI USER MANUAL

CounterCache Intelligent
User Manual

CCI Helpdesk Telephone Number
0844 800 2172

Please make sure this User Manual is kept in a safe place.

Taurus House, Endemere Road, Coventry, CV6 5PY -
Tel: 0247668 4217 www.volumatic.com
Fax: 024 7663 8155

Email: info@volumatic.com



V0|umatic CounterCache Intelligent

Intelligent Cash Handling 48'101920 CCI USER MANUAL

CONTENTS PAGE
1. CCI Operation (40-101808) 3

2. Unloading CCI Pouch (48-101813) 4

3. Loading CCI Pouch (40-101812) 5

4. Clearing a Jam in the CCI Validator Head (40-101823) 6

5. Clearing a Jam in the CCI Stacker Unit (40-101822) 7

6. CCI Troubleshooting Guide (48-101830) 8-9
7. CCI LED Indicator Guide (48-101919) 10

All members of staff MUST be trained on the use of the CounterCache Intelligent units

before operation.
The level of training provided will depend on the individual’s role within the organisation.

Training will be given by the Installation Engineer after the CCI units have been installed.
In order to make the most of this training it is essential that prior to training taking place
‘Product Champion(s)’ have been selected so that this individual or individuals become
responsible for making sure all staff are trained appropriately and also know how to
undertake general in-house maintenance of the equipment.

The information in this User Manual should then be used by the ‘Product Champion’ as a reference
document so it is important that they read it prior to providing any training and familiarize themselves with
the equipment.

CounterCache Intelligent should always be used in conjunction with procedures
issued by your Head Office.



