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All members of staff MUST be trained on the use of the CounterCache Intelligent units 
before operation. 

The level of training provided will depend on the individual’s role within the organisation. 
 

Training will be given by the Installation Engineer after the CCI units have been installed. 
In order to make the most of this training it is essential that prior to training taking place 
‘Product Champion(s)’ have been selected so that this individual or individuals become 

responsible for making sure all staff are trained appropriately and also know how to 
undertake general in-house maintenance of the equipment. 

 
The information in this User Manual should then be used by the ‘Product Champion’ as a reference 

document so it is important that they read it prior to providing any training and familiarize themselves with 
the equipment. 

 

CounterCache Intelligent should always be used in conjunction with procedures  
issued by your Head Office.   

 
 


