
Switching On 
 

1: Place your CountEasy on a flat stable surface away from draughts. 
 
2: DO NOT use near an open window, fan or air-conditioning. 
  
3: Ensure hod is empty 
 
4: Turn on  
 
 

Counting Coins            Select coins 
 
                  Next  

           Select denomination 
                  Previous 

 
                                           Select pack type 
 
 
  
  Loose Coins In A Cup                           Coins in a Bag or Roll 
                                 DO NOT MIX COIN DENOMINATIONS 

 Place coins in FlexiCup.                 Place Roll / Bag directly on the hod.                               

          DO NOT USE FLEXICUP 
 

          
  
Place FlexiCup on the Hod      AUTO CHECK MODE         By Denomination  
                                         “COINS    BAG/ROLL” 
         Count displayed                              
                                                         Count displayed?            
Remove FlexiCup & coins                                                       
              from hod                       When display shows            
                                ‘SELECT” then use           CountEasy will  
   CountEasy adds the                  button to select the            display the exact 
   count to the total and      denomination of coin            amount of coins 
automatically moves to the               in the pack  
      next denomination                                      

                                                    Remove Roll / Bag                            
        Count next item        
                                                 CountEasy adds the count to the total but will                       
               not automatically move to the next denomination     
                     

                                                           Count next item                         

Counting Notes 
Select notes 

 
                Next  

           Select denomination 
                Previous 

 
                                           Select pack type 

 
 

Loose Notes                 Pack Notes 
 
 
 
                              DO NOT MIX NOTE DENOMINATIONS 

Stack Notes on Hod   Place Pack on Hod 
   in bundles of 15-20     

 
      

   Count displayed?          Count displayed? 
                 

     
   Continue to add        
15-20 notes at a time 
 until all are counted  

 
 
  If display shows “??????”                If display shows   
 then remove some notes        “?????? COUNT LOOSE”        

and replace in smaller bundles   then split pack and count as  
                Loose Notes 

  
            
 When count is complete remove all notes / pack  

                                    in one go from the Hod   
       

  
 CountEasy adds the count to the          CountEasy adds the count to the 
    total and automatically moves                total but will not automatically  
        to the next denomination                  move to the next denomination     
 
            Count next item                                     Count next item 
 
 
 

NO 

YES 

NO YES NO YES 



To View Coin Sub-Totals press the               button when coins are  
 
selected and then the             button to scroll to denomination.   
 
 

To View Note Sub-Totals press the                button when notes are  
 
selected and then the           button to scroll to denomination.   
 
 

To Print Grand Total press and hold down the                 button until printing 
starts.  
Once started release the button. Remove print out from the printer.        
 

To Clear a Denomination Sub-Total view the denomination sub- 
 
total as detailed above and then press the                  button to clear. 
 

To Clear Grand-Total press                followed by                 button. 
 
 

To Turn Off press and hold the                 button.               
 

Error Messages 
1:   ‘REPLACE/ZERO’ means that something has been removed from the hod 

and needs to be replaced or “zeroed” before weighing can take place. 
2: ‘REMOVE/ZERO’ means something has been added to the hod and needs 

removing or “zeroing” off before weighing can take place.    

Warnings 
1: DO NOT drop heavy weights onto the hod. Maximum weight 1 Kg. 
2: Only use the charger supplied with the CountEasy.    
3: Maximum operating temperature is 30 degrees C. 

CAUTION:   Batteries must be replaced with correct type - refer to ‘CountEasy Retail 
Configuration Manual’.  There is a risk of explosion if the batteries are replaced by an 
incorrect type.  Dispose of used batteries according to the manufacturers instructions.     

Refer to the ‘CountEasy Retail Configuration Manual’ for the 
configuration options available and the website for answers to the most 
Frequently Asked Questions / Troubleshooting Guide. 
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CountEasy Retail 
Quick Reference Guide 

 

Assembly 
                

  

          
   
 

Charge the CountEasy for at least 12 hours before using in portable mode. 
The green light will be on continuously whenever a working charger is plugged 
into the CountEasy and the mains is switched on.  The green light also 
indicates that the CountEasy is charging and will stay lit even when the unit is 
fully charged. 
 

Controls      Totals     
    

 
               Next 

 

        Select 
       Denomination 

 
 
               Previous 

    
 

  On / Off  
   Zero             

Select 
Pack 

 CountEasy Retail  
 

Tested To  
Comply With  
FCC Standards 
 

FOR HOME OR OFFICE USE 

Battery Compartment 

Secure  
Cable 

Plug into the mains 

Communication Port 

Carrying Handle 
Green Light 

Extendable Hod 

Insert Hod Plug in the charger 

Select 
Notes or Coins 


